
ONLINE DIRECT DEBIT SETUP 

Click Login/Register  

Select Sign Up to Your ActiveLife Membership 

 

 

 

 

 

 

 

 

 

 

Select the membership you wish to take out then continue 

 

 

 

 

 

 

 

 

 

Enter the main member details 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A summary will appear with the details entered, check these are correct and update if required 

  



For family memberships click on Add Family Member 

Select the membership type required then continue, please note only one Add Partner can be added 

to a family membership, there is currently no limit to the number of under 18’s permitted on a 

family membership 

 

 

 

 

 

 

Enter the additional member details, the surname, email and password will automatically populate 

from the main member, however, this can be amended if required 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once all family members are included click on Confirm 

Read the T&C’s and tick the box to confirm then click on Make Payment 

 

 

 

 

 

 

If paying annually click on Pay Full Amount 

If paying by Direct Debit tick on the pay by DD for the main member and select Setup Direct Debit 

 

 

 

 

 

 

Fill in the DD Mandate, part of the mandate will automatically populate from the membership 

details provided 

 



 

 

 

 

 

 

 

 

 

 

 

Once all details are complete click on continue then enter the branch details 

A summary will show with the details provided, if all correct select Confirm, a completed mandate 

will show. This can be printed if you require a copy for yourself otherwise click finish. 

 

 

 

 

 

 

 

 

 

 

The DD guarantee will show, click complete registration to finish the membership setup 

 

 

 

 

 

 

A payment summary will show for the deposit amount to pay, this will be a daily rate for the 

remainder of the month until the cut-off date, around 20th of each month. The total amount due will 

then also include the monthly payment for the following month. 


